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Introduction

Whistleblowing is a process that allows employees or third parties (e.g., suppliers) to confidentially
report any wrongdoing encountered during their work activities.

The whistleblower (or reporter) is the person who identifies a wrongdoing or irregularity during the
performance of his or her duties and decides to report it to the company or entity to which he or she
belongs or to a third-party authority.

The figures involved are:

e Whistleblower: the person who provides valuable information to the purpose and makes a report
about it.

e Manager: the person who handles the report.

e Collaborator: an individual appointed by the manager who supports the manager's activity.

System safety and confidentiality

This platform allows users to submit a report in complete confidentiality. The information entered into
the system is protected by encryption and viewable only by the submitter and the recipient of the report.
No other unauthorized parties can access the contents or know that a report has been sent.

Even if you fill in the First Name and Last Name fields, the report is sent to the whistleblowing manager
anonymously: there is no name of the whistleblower within the report. Only the whistleblowing manager
has the authority to associate the report with the name of the user who sent it. The whistleblower is
notified of this action in a special area of the report, along with the reason given by the manager.

If you do not fill in the First Name and Last Name fields, the report is completely anonymous and no one
will be able to trace the identity of the reporter.

Sending a report

To submit a report, you must complete all required fields that are marked with an asterisk.
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NEW WRITTEN REPORT

Write report

Wrongdoing
information

[ () Wrongdoing information

Subject* (max 100 characters)
Q Subjects involved

Q Locations and Dates ‘Whistleblower's type* Type of wrongdoing*
QO Additional information
O Content

O Privacy Policy “* Subjects involved

Who is/are the wrongdoing author/s?+ Who else was involved?

Send report <]

© Locations and Dates

Organizational Unit(s) of the individuals involved* Where did this event ocour?*

When did this event occur? (estimated start date)* When did this event occur? (estimated end date)

Identity of the reporter

There are fields in which you can enter your First name your last name and a personal email address.

) Additional information

Name Surname

Email

If you fill in the First and Last Name fields, the report will be sent to the whistleblowing
manager anonymously: there is no name of the whistleblower within the report. In this case, only the
whistleblowing manager has the authority to associate the report with the name of the user who sent it.
You will be notified of this action in a special area of the report, along with the reason given by the
manager.

If you do not fill in the First Name and Last Name fields, the report is completely anonymous and no one
will be able to trace the identity of the whistleblower.

If you fill in the Email field, you will receive notifications from the system. No one will be able to view the
email address provided.
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At the bottom of the report, you will find the privacy policy and you will need to confirm that you have
read it.

| confirm that | have read the Privacy Policy for the processing of data*

For greater confidentiality we suggest that you:

¢ do not include personal information that could trace your identity in the description of the reported
incident;

¢ do not use a company email address for registration or to receive notifications from the system;
e do not send a report from your workstation;
e if you enter attachments, remember that they may also contain personal information in the metadata:.

To remove "hidden" personal information from a file, right-click and select "Properties." For more
information on this topic, we recommend a search on the Internet.
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@ Document.docx Properties X

General Securty Detaills  Previous Versions

Property Walue o
Origin

Last saved by  Ciprian Rusen

Rewigion number 2

Wersion number

Program name  Microseft Office Word

Compary

Manager

Content created 171872016 713 PM

Date last saved  1/18/2016 713 PM

Last printed
Total editing time  00:00:00
Content
Content status
Content type applicationvnd opereanformats-offi...
Pages 1
Word count 43
Character count 277 W

Remove Properties and Personal Information

| Cancel | [ Aoly

After submission, if the whistleblowing officer has enabled the notification system, you will receive an
email confirmation.

1 Document properties, also known as metadata, consist of details that describe or enable identification
of a file. They include details such as the title, author name, subject and keywords for identifying the
subject or content of the document.

Code and password of the report

After submitting the report, you will see a code and password on the screen: copy and paste the codes
into a document. You can also download the pdf file containing the codes. We recommend that you guard
these codes carefully because they are needed to access your report.

If you lose the codes, you will not be able to access your report to check the status or add
toit.
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Report sent successfully

Save and carefully guard your reporting access codes. If the codes
are lost, you will no longer be able to access your report.

Report code

FJI2ZTIBWOVEBHL3JJDYDOW

Password
KJETK8VPKBARSGHELSMWY

oy, Export to PDF

Show report

We suggest that vou periodically access your report to read any communications or respond to requests
for document integration, which will be communicated through this platform.

Report status

Usually, an email notification system is in place, so in case the person in charge requests clarification you
will be notified by email. Obviously if you have not indicated an email address, you will not receive any
notification.
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In some cases, the notification system may be disabled, so if you do not receive notifications, we
recommend that you periodically access the report to view the status or to read any requests

from the manager.

To access the report, you must use the codes saved at the time of submission. Click on the "Follow"
button.

£

Report without registering
Submit a report without creating an account

Report

Follow report
Enter your password and track the progress of your report

Follow

Enter the report password, the verification code, and click "View Report".

Follow your report

Password*

Recaptcha*

3knaw 3

3knaw3 ## Reload

View report

Have you submitted a report with your account? Sign in



amer

group

Policy on whistleblowing report management
and protection of the whistleblower

Your report contains some information: Processing status, Managers in charge of the report.

If you want to add information, do not send a new report, but use the "message" area of the
report already sent.

Clicking on the report will take you to the file. In this section you will find information about the
"processing status" and the people who have taken charge of your report - "Persons responsible
for the report" (you may find names or simply roles).

Fos \Llsflst'erLvEBLome Policy  PrivacyPolicy ~ Faq  Register N EN ~

(3 Whistleblower user's Guide

attempted bribery

(&) Report content A Information ~  Processing status Notread ~  Persons responsible for the report (1]

Report code
FJ2TIBWOVBHL3JJDYDOW

Posted on
24/06/2022 15:46

Supervisor for the prevention of corruption and for transparency

£ Messages
Report content
(1) Wrongdoing information © Places
Whistleblower's type Organizational Unit(s) of the individuals involved
Employee/Collaborator procurement office
Type of wrongdoing Where did this event ocour?
Corruption headquarters
25 Individuals involved [£) Dates
Who is/are the wrongdoing author/s? When did this event occur? (estimated start date)
Frederic Scott Key 22/06/2022
Who else was involved? When did this event occur? (estimated end date)
missing value missing value
[3) Content

We would like to draw your attention to investment fraud attempts that misuse the Company name.
Atfirst glance, the website and social media profiles may appear legitimate. Please be aware of the risk of investment fraud

Contacting you by phone to make investment offers. These calls can be intense, frequent and convincing.

If you have indicated your first and last name, the Whistleblowing officer can view your name. In case
the manager decides to display the identity of the reporter, you will find in the "information" section of
the report a notice "identity displayed" with the reason.

If you did not give your full name, the report is anonymous and no one will be able to know who sent
the report.

The identity of the whistleblower was shown with the following motivation

of identity is necessary in order for the to be assured of confidentiali

If the whistleblowing officer sends you a request for clarification, you will find a "message" within the file
in the "messages" section.



- Ny

Policy on whistleblowing report management y
and protection of the whistleblower anss

Click on the message preview to read the entire content.

In the message area you can create a new message to add new information or respond to messages
from other users who are in charge of your report.

OLEGALITY
4% WHISTLEBLOWING 0 @ Ecwardsnowden

REPORTI" 11

< Back to the list

inappropriate behavior

Information ® lIdentity displayed Processing status Persons responsible for the report
(& Report content
+ Nz Messages
HevRaet New message Sortby Most Recent ~
@ e Supervisor for the prevention of corruption and for transparency sosmzisss [
T aMe (Whistleblower)
thanks
1 thank you for the report. We will check it out carefully. You were right not to intervene. If it happens again and if you are in a favorable position and not in danger of being observed, you can make a short film and send it to us
through this platform.

Note: If the status of the report is "closed," you can no longer send messages.
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